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About Us
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Membership Area

Builth Wells Community Support (BWCS) was established in 1995 and is a
registered charity. In 2012 we became a Company Limited by Guarantee.

Our aims are to help people live healthy, independent lives within their
community and combat social isolation. Our office in Builth Wells 1 Groe
Street also provides a focal point for volunteering and general information.

We have a team of volunteers who provide services to the Builth Wells
Community and the surrounding area (See membership area below).

These services include the Community Car scheme, Prescription & Shopping
delivery and a Lunch Club, as well as others.

Demand for these services continues to grow and each year we face a
challenge to raise sufficient funds to meet demand.
Community Support has three main funding sources: Grants, Donations and
Funds Raised in our Charity Shop

With continuing reductions in statutory funding, each year we face a budget
shortfall and have to raise money through donations, fundraising activities
and the takings from our shop.



Annwyl Gyfeillion / Dear Friends 

This will be my last Chairman’s Report as after almost 3 years as Chair of Builth Wells Community 
Support, I will be standing down after this year’s AGM. But, what a three years it has been, with such 
a lot of changes that we are almost a different organisation to the one I joined. 

In February 2021 we moved from the High Street to a very visible position opposite the main Car 
Park, which is also much more user- friendly. We also managed to work all through Covid delivering 
our normal services and some extra ones. 

Then soon after our move in June 2021 we took delivery of EVIE, an electric People Carrier which 
has enabled us to take our members and (if needs be) their wheelchairs to various appointments. It 
has proven to be extremely useful and popular and is now invaluable to the Transport part of our 
organisation. Two very dedicated Drivers (Jo and Sian) are enormously popular and appreciated by 
the people who use the service. 

Lunch Club moved after the pandemic to the Bowls Club and again has proven to be a popular move 
with our Diners. We are extremely grateful to the Bowl’s Club who allow us to use their Club House 
twice a month. We have two amazing cooks (Alwen and Delyth) who dish up wonderful meals and a 
team of volunteers who help out. We are often told that we make the best lunches. 
This year saw the start of another very exciting project, Home Support. Please read all about them 
inside. We have another great team in place, three dedicated Support Workers who all take that 
extra mile to ensure that the customers get the very best service. 

The Shop has struggled, like every other Voluntary Organisation it has been difficult to attract 
volunteers to man the shop every day. The Volunteers who open up the shop at the end of every 
week have been doing a remarkable job but now we have secured funding to employ a part time 
worker who will be able to ensure that the shop will be open more often. We know the Public have 
missed the shop not being open, so we hope this will be a help to them. 

All this is possible with the hard work of the office personnel. We sadly said goodbye to Ashley at the 
end of last year. He had been a vital and important part of the Organisation for many years. We now 
have 2 new part time office workers who along with committed volunteers ensure that everything run 
smoothly and on time. 
The one constant in all of this, is of course our very hard working and dedicated Office Manager, 
Cathy. The one who has her finger on the button and moves the Organisation forward as well as 
making sure that the services we deliver are constantly held to a good standard. We thank her for all 
her hard work. 
I must also thank my Board of Trustees. They have been a hard working group who have supported 
me through thick and thin. Two of my fellow Trustees are also standing down this year. Ian has 
already stood down after 13 years as Treasurer and Trustee and David a Trustee for over 4 years 
has been an invaluable member of the Board having among other things being responsible for
obtaining and securing the funding for EVIE. 

But the most valuable contribution to the Organisation is the Community of Builth who work so hard, 
volunteering in so many different capacities. From Drivers, to shoppers, to office workers, the list is 
endless and all those people who donate to us by selflessly and constantly put on events for the 
benefit of BWCS. 
I thank you all, it has been a privilege to be part of this wonderful Organisation and I wish the new 
Board the very best of luck and my good wishes. 
Dymuniadau gorau 

Eironwy Phillips 

4 Chair's report



Who We Are
Trustees
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Staff
Eironwy Phillips Chairman

Ian Phillips Treasurer (Resigned
March 2023)

Delyth Hughes
David Sutherland
Allan Taylor

The Board of trustees has overall responsibility for Community Support and
ensures that the organisation complies with required legislation. Trustees
attend regular meetings and training events, as well as bringing forward ideas
which enable us to meet the needs of our community. All BWCS trustees are
volunteers based in the community, many with years of experience working
locally or with Community support.

Staff are based in our Groe Street Office, and are responsible for the day-to-
day management of the organisation. Cathy Warlow, our manager, has been
with BWCS since the beginning.

Our team of volunteers provide all our services. Additionally, our team of
office volunteers help out our receptionist Sophie Humphries, answering
pone calls, providing information and recording requests for our services.

in 2022/23 we have a total of 36 volunteers.

Cathy Warlow Manager
 Rosanna Caputo Administrator
Sophie Humphreys Receptionist 

Sian Jones EVIE Driver
Joanne Nixon EVIE Driver 



Since joining BWCS, 11 years
ago, I have thoroughly
enjoyed the interaction of
working with all of our
members, and the variety
of daily experiences it has
given me.Diane Cooper BWCS

Volunteer

Builth wells Community Support relies on its team of
volunteers to provide all our services. Our volunteers are
drawn from all parts of our community, and help us in a range
of different ways - whether by driving for our Community Car
Service, cooking for our lunch Club or working in our Charity
Shop to raise funds.

Whatever you want to do, however you want to volunteer your
time, Community Support can help. Volunteering has so many
benefits.
You can:
Enjoy an active role in your community
Broaden your knowledge and experience 
Meet new people and be part of a team

We do not ask for a huge time commitment from our
Volunteers. If you could spare a few hours a week, that would
be a great help to us and your community.

6 Volunteering
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1885

3038

48983 Miles Travelled

Volunteer Hours

Return Journeys

Volunteer Drivers

Community
Transport
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The Service continues to play a very important role for people in our rural
area, where public transport is not readily available or accessible.
the scheme provides transport for essential journeys. Our volunteers use
their own cars and are paid mileage expenses, passengers make
contributions to cost of the journey and the balance of the volunteer
expenses is now funded by our own charity shop.

The map below shows the top ten places our drivers have travelled to this
year. In addition to these, we have also travelled to Aberystwyth, Bristol,
Carmarthen, Gloucester, Leominster, Merthyr, Newport, Ross, Shrewsbury,
Swansea, Warwick, Worcester

Brecon

Rhayader

Builth wells

Surgery
Glan Irfon
Other

Cardiff

Oswestry 

Llandrindod Wells

Abergavenny

Hereford

Birmingham

Hay On Wye

MORE STATS



8 Lunch Club

Each meal takes around 25 hours of
volunteer time to prepare and serve. All
meals are cooked entirely by volunteers.
We currently have two volunteer cooks,
Delyth Hughes and Alwen Lewis who
oversee all meal preparation, both cooks
have a background in catering and hold up
to date food hygiene certificates, we have
also been awarded a 5 star food hygiene
rating. Other volunteers help in the kitchen
and/or serving these delicious meals.

Lunch Club occasionally has guest speakers
from local organisations, who give
presentations or come to have an informal
chat with our diners.

For those who need transport to Lunch
Club, this is provided by our community
transport service.

Our beloved Lunch club, which is held
twice monthly at the Bowls Club is always
a success. For many of our members our
Lunch Club is a great source of
socialisation and can make the world of
difference to someone who lives alone or
suffers with social isolation.

Providing a home made hot main course,
dessert, tea and coffee with a fun quiz all
for just £5.



Back in 2021 we received a
grant from the National Lottery
Community Fund to purchase an
accessible, electric MPV and
employ 2 part time drivers.

Nicknamed EVIE, this vehicle has enabled us to expand our transport

provision to include more shopping and social trips, a well as helping meet
demand for transport to medical appointments.

Our EVIE drivers are MiDas trained, and we offer transport to passengers who

are have difficulty transferring from a wheelchair/walking aids to vehicle.

EVIE
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Joanne Sian



In October 2022, we were awarded funding from Powys
County Council to launch Builth & Llanwrtyd Wells Home
Support. This is an Integral part of the One Powys/Vision
2020/25 prevention and early intervention programme and
part of The Councils proposal to roll out Home support to all
thirteen localities.

Home Support is about helping individuals to live life in their
own home, providing the support and practical assistance an
individual may need in their day-to-day life to live at home,
with confidence, in good health, independently and safely.

Home Support
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Care line responders 24/7/365
Proactive wellbeing checks
Promotion of independence and wellbeing and healthy
lifestyles
Practical support
Assist carers with their role.
Temporary personal and domestic support
Signposting, referral and help to access local community
groups and support networks.

With the funding we have purchased a small car and
employed three full time staff to deliver the service The
service started in January and already has 30 members, this is
steadily increasing and the oncall provision will start soon.

The Home Support team will work closely with individuals, their
family and anyone else in their life, to help them with the support
that they need. They also work alongside other organisations in
the local community to help provide better all-round support.
Home Support services are free. Access is not means tested or
dependent on inclusion/exclusion criteria and individuals can
self-refer. Once an individual becomes a member of Home
Support they can dip in and out of the service according to their
needs without having to be re-referred.

Some of the things Home Support can help with include:

Home Support
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Community
Work

FoodBank Prescription
& Shopping
delivery

As part of our important
place in the community,
our manager attends
meetings with other
organisations and
statutory agencies -
local and county wide
to discuss
developments and
partnership working to
ensure that our
community benefits
from any new initiatives.
We have an area in our
office where you can
currently meet Smart
Money Cymru in our
office on Fridays and
PAVO ion Tuesdays.

We have been
delivering prescriptions
for our members for
many years. In a rural
community like ours,
getting to the pharmacy
can be difficult if you
have a disability or don't
have access to a car.
Prescription delivery is
free and funded entirely
by donations.
Volunteers also pick
and deliver shopping
from Builth Wells Co-
op for those who are
unable to do so
themselves. In 2022/23
we delivered over 1189
prescriptions and 330
shopping deliveries 

We became a
satellite branch of
Llandrindod Wells
Foodbank in 2019.
The foodbank itself
is part of the
Trussell Trust group
of foodbanks. We
work closely with
Llandrindod Wells
Foodbank to co-
ordinate donations,
collections and
deliveries of food
parcels.

We Now have a part time Receptionist,
Sophie, who joined our team in Feb 2023,
who has brought an element of routine and
familiarity to our reception. To support Sophie
we also have Viv and Diane who both
volunteer their own time to aid reception.

12 Other Services



Our Shop was opened in May of 2007 and continues to be a great success, thanks to the
wonderful support from the community in donating and purchasing goods, and of course our
fantastic Volunteers who staff the shop.

The shop is open on Thursdays and Fridays between 10 a.m. and 4.00 p.m. We were also
open on Saturday mornings 10 a.m. - 1.00 p.m. (from April 22 - Dec -22).

Between April 2022 and March 2023 the shop has been run by manager Cathy Warlow, and
shift supervisors Ingrid Gallagher, Sue Seed. We would like to say a big thank you to Tricia
Skyrme for all her hard work and dedication over the years, Tricia left BWCS over Christmas
2022. 

The shop provides BWCS with and essential source of income as without this we would not
be able to provide our services. It is also a valuable asset to our town, offering a variety of
goods at reasonable prices and of course a great place to volunteer.

We have procured funding from The Moondance Foundation to hire a shop manager in 2023.
This will allow us to run the shop in a more productive manner and granting us the ability to
open the shop on Mondays and Tuesdays as well as Saturdays again for the first time since
Dec 2022. The Shop manager will also be responsible for publishing items on social media
and auctioning goods on Ebay, thus providing more overall income to BWCS.

We raise extra funds by claimimg Gift Aid on eligible donations. In 2022/23 we raised
£2841.25 in Gift Aid.

Charity Shop 13



Organisations that attended our Info Fair: 
Builth Wells Community Support
Powys cc (recycling)
Credu
PAVO Community Connectors
Friends of Builth Wells Library
Shakespeare Link/Willow Globe
Versus Arthritis
Powys Community Health Council
Cymryd Rhan
Helping Our Homeless Wales
Powys Fostering & Adoption Services
MAWW Fire & Rescue Service
Mid and North Powys Mind
Dyfed-Powys Police
RNID
Improving the Cancer Journey in Powys programme
South Occupational Therapy Team- Social Services
Dementia Matters in Powys
Careers Wales
Wyeside Arts Centre
Trussell Trust Foodbank
CAB

Info Fair
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Our community Information Fair was held on Wednesday 21st September 2022 at
the Wyeside Arts Centre.
All refreshments were served by Delyth – Our cakes were very popular and had all
been homemade.
We also held a raffle held for a handmade crocheted throw which was very kindly
donated by Jacqui Booker.



ALAN PRIOR - £1000.00
CHINA KITCHEN - £921.20
EGLWYS OEN DUW - £200.00
GARDENING CLUB - £8000.00
P. HALL - £1000.00
Masonic Foundation - £200.00
ROOT CELLAR DONATION -
£50.00 
Builth Netball club - £100.00

Community Councils:
Llanafan Fawr - £200.00
Llanelwedd - £300.00
Erwood - £25.00
Treflys - £200.00

In Memoriam
Brian Reardon - £525.00
Meryl Prynne - £300.00
Val Williams - £360.00
Jim Bowen - £630.00

David Price "YFC Old Stagers" presenting
a cheque to Eironwy Phillips

Maynard & Sue Peters presenting the
cheque from their Concert and raffle

Hydref - £520

YFC OLD STAGERS- £1706.39
Maynard & Sue Peters Concert & Raffle - £1062.00
YSGOL CALON CYMRU FUNDRAISER - £75.00
Susie Stockton Link carol singing - £45.00
Team Lamb, Cardiff Half Marathon - £488.50
Monthly donations, greatly appreciated, from Stella Constant and John & Lily
Warren.
You can sign up as a monthly donor at the address below, which enables us
to claim Gift Aid on eligible donations:

Some fundraising events were held  
from which we benefitted, and we
thank the organisers for their
 hard work:

We rely on donations to fund Community Support. These are some of the
larger donations we were very 
grateful to receive:

www.localgiving.org/builthcs

Donations & Funding 15
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Finance Report
This year’s accounts have, as usual, been completed by the Manager and overseen by
the Treasurer. As Ian resigned before the year end, the final accounts have been
prepared by the Manager and Company Secretary, Cathy Warlow and examined by
Chris Kendrick.

We are incredibly grateful to The Friends of Builth & District Healthcare,

who have awarded us a donation of £12000, which is being paid in
instalments. This will make a huge difference to the budget deficit we face
every year. 

We received £8000 from the Gardening Club, also £100 from Builth Netball

club when sadly they closed down.

We also received donations following the passing of some of our members &

supporters, we thank the families for remembering us at their sad time.

Our charity shop has been open only on Thursdays, Fridays & Saturday

mornings due to lack of Volunteers, this has obviously meant a reduction in
takings. We have now received a grant from The Moondance Foundation to
employ a part time shop manager, this will enable us to open more days.
The new manager will also develop online sales, which again should
generate more funds.

We continue to subsidise the cost to passengers for community transport

journeys @20p per mile to ensure everyone can attend appointments.
address 

Funding was secured from PCC to establish Builth & Llanwrtyd for Home

Support, this amount covers all the staff costs for 3 workers and a
contribution towards the costs of managing this service.

We are all very grateful to the local community for supporting us with

fundraising events and donations.

The Balance Sheet looks healthy partly due to including the grant for the

shop manager and PCC funding, which is for expenditure in 2023-2024.
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