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Builth Wells 

Beulah 

Newbridge on Wye 

Llanwrtyd Wells 

Llangammarch Wells 

Erwood 

Franksbridge 

Hundred House 

Garth Cilmery 

Aberedw 

Crickadarn 

Builth Wells Community Support (BWCS) was established in 1995 and is a registered charity. 

In 2015 we became a Company Limited by Guarantee. 
 

Our aims are to help people live healthy, independent lives within their community and 

combat social isolation. Our office on Builth Wells High Street also provides a focal point for 

volunteering and general information. 
 

We have a team of volunteers who provide services to the Builth Wells community and the 

surrounding area (see membership area below) 
 

These services include the Community Car Scheme, Monthly Outings and a Lunch Club, as 

well as others . 
 

Demand for these services continues to grow and each year we face a challenge to raise 

sufficient funds to meet demand. 
 

Community Support has three main funding sources: grants, donations and funds raised in 

our charity shop.  
 

With continuing reductions in statutory funding, each year we face a budget shortfall and 

have to raise money through donations, fundraising activities and the takings from our 

shop. 
 

In 2018 we obtained grant funding to update our website, which can be found at 

www.builthcs.co.uk 

Membership Area 
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I have been privileged to be acting Chair of the BWCS Board since July 2018 and hope to 

continue as Chair after this AGM. I want to start this report with a tribute to Yvette    

Bridgeman our former chair who stood down after a number of years. I’d like to thank her 

for her work and am delighted that she will continue to be a member of the Board. 
 

It has been a busy year for BWCS; we have continued to recruit volunteers for all our     

services (and for other organisations) and I am particularly pleased to welcome two new 

volunteer trustees to our Board - David Sutherland and Eironwy Davies. 
 

All our services are operating effectively and we get consistently good feedback from  

users who tell us how much they value them. The Charity shop continues to trade well 

and provides a much needed contribution to funds; and the Board continues to pay    

attention to all the necessary governance matters. 
 

This year we have undertaken a major review of policies and procedures, all volunteers 

have now received and signed new agreements and we have updated guidance for 

each of our services. This review also included a thorough examination of income and  

expenditure to ensure that running costs are kept to a minimum. 
 

As I am sure you know, local government agencies have faced major cuts to their     

funding and this has impacted on the statutory funds that BWCS receives. This has made 

our own fund raising activities even more important. We are grateful to those of our  

members and supporters who help with this and are always seeking new ways to raise 

money to ensure we don’t have to reduce or alter our services. There are a number of 

ways anyone can help: by a monthly direct debit payment, contributing on our Local 

Giving page (www.localgiving.org/charity/builthcs), by using our charity shop, by        

considering BWCS as a beneficiary in a will and by becoming a member of our newly 

launched 200+ Club. 
 

I would like finish by saying an enormous ‘thank you’ to Cathy Warlow and Ashley Offa, to 

all the Board members and most of all to our loyal and hard working volunteers. 

Pam Hibbert OBE 
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Officers 

 

Chairman    Pam Hibbert  

Treasurer     Ian Phillips 
 

 

 

Board members 

Yvette Bridgeman 

Eironwy Davies 

Judy Davies 

Hugh Garner 

David Sutherland 

 

The Board of Trustees has overall responsibility for Community Support and ensures that the 

organisation follows and complies with required legislation. Trustees attend regular meetings 

and training events, they bring forward ideas & suggestions which enable Builth Wells   

Community Support to continue to work to meet the future needs of our community.  

Cathy Warlow, Manager Ashley Offa, Administrator 

Yvette Bridgeman Eironwy Davies David Sutherland Judy Davies Hugh Garner 
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As the Volunteer Bureau in our area, we work with PAVO (Powys Volunteer Centre) to     

promote Volunteering, advertising voluntary opportunities with other organisations in our 

office window and on the WCVA website: www.volunteering-wales.net. 
 

In 2018-19 we had 81 registered volunteers who took part in a range of voluntary activities, 

including voluntary driving, befriending, office Support, lunch club and helping out at      

numerous events. 
 

The Millennium Volunteer Award (MV) was an initiative that allowed young people under 25 

to record their volunteer hours. The MV Award was discontinued in December 2018. 

Builth Wells Community Support offers a 

range of volunteering  opportunities for 

young people. It’s a great way to gain 

skills and experience and by keeping a 

record of your volunteering you can 

achieve awards for doing 50, 100 and 

200 hours. 

BWCS is the local Volunteer Bureau, 

working with PAVO and WCVA to     

promote volunteering. We advertise 

volunteering   opportunities from many 

organisations in our window and online 

at www.volunteeringwales.net/builthcs. 

In addition to advertising for other      

organisations, BWCS also has an           

in-house team of volunteers. 

http://www.volunteering-wales.net
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81  volunteers in 2018/19 

10,498  volunteer hours 

The National Living Wage is £8.21 / hour 

 

If all BWCS volunteers were paid the National   

Living Wage, it would cost 

 

£86,188.58 per year 

 

401 people registered for regular services 

 

  25 registered organisations 

 

  12 

 

Local organisations used our window to 

advertise their services 

In 2018/19, BWCS’ total income was 

£87,072 
 

44% Charity Shop Sales 
 

34% Grants 
 

9% Donations 
 

6% Member Contributions 
 

4% Gift Aid 
 

3% Fundraising, Recycling & other sources
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Organisations in attendance: 

 

The Alzheimers Society 

The Bracken Trust 

British Red Cross Society 

Builth Wells Mail Voice Choir 

Builth Wells Rotary Club 

Calan DVS 

Care & Repair 

Cartrefi Cymru 

Community Support 

Credu Powys Carers 

Dyfed Powys Police 

Friends of Healthcare in Builth Wells 

Mid & West Wales Fire Service 

PAVO Community Connectors 

Powys Road Safety 

Recycle for Powys 

Red Kite Credit Union 

Riding for the Disabled Association 

Royal British Legion & SSAFA 

Royal Voluntary Service 

Samaritans 

Wyeside Arts Centre 

Community Support hosts this annual event to provide organisations and service providers 

the opportunity to promote their services and voluntary opportunities to the public. 
 

The event is hosted as  part of our work promoting volunteering throughout Powys. 

“Very useful for meeting local charities and               

service providers. Such a great variety as well” 

 
“Many new and exciting connections made” 

 

“Excellent attendance and diverse organisations” 
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Our shop was opened in May 2007 and continues to be a great success, thanks to the  

wonderful support from the community in donating and purchasing goods, and of course 

our fantastic Volunteers who staff the shop. 

 

The shop is open Mon, Tues, Thurs, & Friday 9.30 a.m. - 4.30 p.m. We are also open            

Saturdays from 9.30a.m. - 1.00 p.m. 

Gift Aid enables us to claim an        

additional 25% on top of the sale price 

of each Gift Aid item. In 2018/19 this 

brought in additional funding of £3310 

In 2018/19, the shop was run by manager 

Cathy Warlow, co-ordinator Lesley Wootton 

and shift supervisors Betty Cansdale, Ingrid 

Gallagher, Sue Seed & Tricia Skyrme. 

 

The shop provides BWCS with an essential 

source of income as without this we would not 

be able to provide our  services. It is also a  

valuable asset to our town, offering a variety 

of goods at reasonable prices and of course 

a great place to volunteer.  

25 
Volunteers 

In 2018/19 

3938 
Volunteer  

Hours 

 

The Numbers 

5380 
Kg recycled 

681 
Gift Aid Donors 
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This scheme continues to play a very important part for people in our rural area, where 

public transport is not readily available or accessible. 
 

The scheme provides transport for essential journeys. Our Volunteers use their own cars and 

are paid mileage expenses, passengers make a contribution of 35p per mile to the cost of 

the journey and the balance of the Volunteer expenses is now funded by our own charity 

shop and a donation from the Friends of Healthcare in Builth Wells. 
 

The map below shows the top 10 places our drivers travelled to this year. In addition to 

those shown, other destinations include Aberystwyth, Carmarthen, Ebbw Vale, Leominster, 

Merthyr,  Newtown, Oswestry, Swansea, and Worcester 

Llanwrtyd Wells 

(41) 

Rhayader (7) 

Birmingham (21) 

Llandrindod Wells 

(233) 

Hereford (235) 

Brecon (123) 
Abergavenny (29) 

Newport (24) Cardiff (5) 

Builth Wells (629)  

Glan Irfon (268) 

Surgery (242) 

Prescriptions (32) 

Other (87) 

Ebbw Vale (6) 

  1483 Return journeys 

       30 Volunteer Drivers 

53641 Miles Travelled 

  3259 Volunteer Hours 

2 hours average journey time 
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Destinations 
 
The Prince Llewelyn, Cilmery 

Ashfield Community Enterprise 

Westonbury Mill Water Gardens 

Royal Oak Inn, Rhandirmwyn 

The Small Breeds Farm 

E. & C. Falconry (pictured right) 

Old Railway Line, Threecocks 

Caer Beris Manor Hotel 

The Castlefields, nr Hay on Wye 

Powis Castle 

We provide monthly day trips for older or disabled people who are unable to join other   

organised trips. The outings take place on the last Thursday of each month and the        

destinations are varied.  
 

Our Volunteers provide all the support needed and use their own vehicles to provide door 

to door transport for members. 
 

The outings in 2018 - 2019 were funded by proceeds from our Charity Shop and a grant 

from the Millennium Stadium Trust 

20 members 

 

 

2218 miles travelled 
 

 

 

249 volunteer hours 
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Lunch Club is now in its seventh year and is enjoyed by diners and volunteers alike. 

 

Lunch Club provides a hot main course, dessert, tea and coffee for £4. Membership is open 

to anyone over the age of 60 who lives in Builth, Llanelwedd, Cilmery, Aberedw, Builth 

Road, and Cwmbach 

 

Each meal takes about 25 hours of volunteer time to prepare and serve. Jobs have been 

broken down into bite sized pieces so that nobody feels overwhelmed and everyone can 

be included whatever their level of skill. All meals are cooked entirely by volunteers. 

 

Lunch club occasionally has guest speakers from local organisations, who give          

presentations or come to have an informal chat with the diners 

319 
Meals Cooked 

 
425  

Volunteer  

Hours 
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Community Work 

As part of our important place in the community, our  

manager attends meetings with other organisations and 

statutory agencies - local and county wide to discuss    

developments and partnership working to ensure that our 

community benefits from any new initiatives.  

One of our “shop front” windows is available to other  

organisations to promote their services and events. 

 
 

Signposting 

Due to our central position, we have numerous callers requesting information on other     

organisations, service providers and statutory bodies. 

We have a large selection of leaflets & contact details available for these. e.g. CAB,  

Benefits Agency, Pension Service. 

 

Office Support 
We usually have a Volunteer helping in the office during our public opening hours as we 

have a steady stream of callers to the office; requests for our services, enquiries about    

Volunteering, Volunteers for their tasks etc. it is very varied and the Volunteers who provide 

office support find it interesting to see at first hand all we provide. 
 

Befriending 
Befriending covers a multitude of services, such as dog walking, collecting prescriptions, 

and some requests are in response to a particular need - where someone needs assistance 

until they recover from an illness or bereavement, some are long term where support with 

everyday tasks is required. 

 

Library Service 

This service is run in partnership with Builth Library and covers Builth Town (this area is not 

covered by the mobile library service) it is operated every 4 weeks.  

 

 

 

 
 

 
689  hours Office Support 

 

184 hours Befriending 

 

  24 
 

hours Library Service 
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The following people/organisations donated 

amounts of £20 or more to Community  

Support in the year April 2018—March 2019: 

Builth Male Voice Choir 

Builth Wells Rotary Club 

Builth Wells Surgery Book Club 

China Kitchen (Builth Wells) 

Cytun Church Services 

John Drought 

Erwood Community Council 

Friends of Healthcare in Builth Wells 

Glascwm Community Council 

Jane Glossop 

Dan Healy (in memoriam) 

Les Lewis 

Llanafanfawr Community Council 

Llangammarch Wells Craft Fair 

Nazareth Chapel Llangammarch Wells 

Tommy Powell 

Julie Sealey 

D.J. Smith 

Glyn Sneade 

Susie Stockton Link 

Treflys Community Council 

Valerie Wheeler 

Jennifer Wille 
 

BWCS relies on donations and bequests to fund our 

services. We are very grateful for all received. 

 

Finally, a BIG thank you to our monthly donors: 

Eironwy Davies, Ian Phillips, Judy Davies, Richard de 

Broekert, John & Lily Warren and Annie & Brian  

Reardon 

You can donate to us at  
 

www.localgiving.org/builthcs 
 

A big thank you to everyone who donates 

monthly on Local Giving. We can claim Gift Aid 

on these donations, making them worth 25%   

extra to us! 

Treasurer Ian Phillips with Alan 

Price of Erwood Community 

Council, who  donated £50 

Jim Evans & Viv Jones, of Builth 

Male Voice Choir, who donated 

£250 

Volunteer Annie Reardon, who 

also makes monthly donations 
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“An excellent scheme, I could not have managed 

to keep hospital appointments without it” 

      E.T. 
 

“An extremely important service. We would really 

struggle without it. Great staff & helpful drivers” 

      J.P. 
 

“Excellent. Without this service I would have to 

move house” 

      Susan Johnson 

 

“Since giving up driving nearly three years ago, 

Community Cars are my lifeline and I find all the 

drivers punctual, friendly and helpful” 

      Diana Walker 

“A great way to raise money, and also to recycle 

and re-use items to save landfill space” 

      Susie Stockton-Link 
 

“The shop has some really good products, also so 

very tidy & organised. The staff are great” 

      Anne Brooks 
 

“The window displays are always interesting and I 

have had some very good purchases” 

      Elizabeth A. Jones 

“BWCS provides an invaluable service and I am 

delighted to be a part of it”     

      Viv Williams 

 
 

“If you’re thinking about getting involved, do it! 

There’s always something for you to do and it all 

makes such a big difference to your  area. ” 

      Diane Cooper 
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First the good news! 
 

The trend of increasing the takings from the Shop has continued [well done to Staff and all 

our shop volunteers ], this has  compensated for the loss of some Transport Donations and  a 

delay in one of our statutory grant payments which was not made until the new financial 

year. 
 

We have not had to call on Reserves, [and have actually increased them slightly] and the 

balance sheet shows a healthy gain. It does include some restricted funding but all in all, a 

good year. 
 

Although the Transport account lost some funding, it was compensated for by lower  driving 

expenses being paid out. 
 

The Shop accounts include a Grant for employing the volunteer coordinator. [some of 

which is carried over to the next financial year] so gives a slightly inflated income figure but 

the actual shop takings were up by over £3000. 
 

The Main account also included extra Grants for new equipment [computers] and the 

website and therefore shows a  ‘one off’  increase in spending . 
 

Overall, the overheads remained within reasonable margins, the whole operation remains 

sustainable and we will be able to maintain the community transport subsidises, keeping 

costs down for  clients. 
 

In fact, every final bank account for the year showed an increase on last year and we 

have reduced the amount BWCS has to raise by our own fund raising efforts. 
 

And now the bad news! 
 

Our application to PAVO for the volunteer bureau funding for 2019/20 (£7000) has been 

turned down, we are currently pursuing this with them but  this means we need to look to 

other sources to raise the funds. I am certain the Shop will continue increasing sales and 

more Donations and Fundraising will help. We will also try and apply for other Grants in     

order to continue providing our excellent and necessary service. 

Ian Phillips 
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Reg Charity 1150452 

Company Ltd by Guarantee 08278766 

 

 You Can Support BWCS in many ways: 

Volunteer 

Donate 

Fundraise 

Join the 200+ Club 

Leave a Gift in Your Will 

To find out more about how you can get involved: 

Call us on 01982 553004 

Go to ouw website at www.builthcs.co.uk 

Or pop into our office at 14 High Street, Builth Wells 


