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Introduction 

 
Builth Wells Community Support was established in 1995 

and is a registered charity. The aims of Community Support 

are to provide services which help local people to live 

healthy independent lives within their community and to 

be a focal point for volunteering and general information.  

 

Initial funding was awarded by the Wales Council for Voluntary Action which enabled us 

to set up an office base and employ a Manager, whose role is to recruit & support  

Volunteers, identify local needs and establish and manage schemes to help meet these 

needs. 

 

Our manager Cathy Warlow, has been employed by us since 1995. Dr Roger Harriss was 

our Honorary President from September 1997 until May 2011, when he decided to “retire” 

from this role. Ashley Offa joined us as administrator in 2012. 

 

Builth Wells Community Support moved to their current premises in September 1999.The 

office is now ideally situated in the main High Street. (see above photo) 

 

Community Support continues to grow steadily each year, but with this growth comes the 

expected challenges of ensuring sufficient funding is secured to sustain these demands.  

 

We rely totally on grants and donations to fund all our activities and with continuing  

reductions in grant funding, each year we face a large budget shortfall. This has forced us 

to look at alternative ways of funding our organisation, and in 2007 we opened our own 

charity shop, this has been a huge success and enables us to meet our running costs.  

 

In 2013 we became a Company Limited by Guarantee retaining our charitable status.  
 

Our services are available to residents of the area shown on the map below 

For more information on the services outlined in this report, please contact the BWCS office.   

Builth 

Wells Erwood 

Aberedw 

Beulah 

Hundred House 

Franksbridge 

Cilmery 

Llanwrtyd 

Wells Maesmynis 

Crickadarn 

Newbridge on Wye 

Llangammarch 

Wells 

Garth 

Llanafan Fawr Caerwnon Park 

Membership Area

Llanfaredd

Tirabad 

Cregrina 

Llanddewi’r Cwm 

Gwenddwr 
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Chairman Yvette Bridgeman & Vice  

Chairman Pam Hibbert with Chris Davies MP 

Board of Directors elected at our A.G.M. June 

2017: 
 

Officers 

 

Chairman    Yvette Bridgeman  

Vice-Chairman  Pam Hibbert 

Treasurer     Ian Phillips 
 

Board members 

Judy Davies 

Janet Day 

Hugh Garner 

Chairman’s Report 

 

I would first of all like to thank all organisations and individuals who donated to Builth Wells 

Community Support during the year. Your donations enable us to continue to offer various 

services to our clients, such as transport, lunch club and the monthly outings. 
 

To all our volunteers, I and the board of directors THANK YOU very much for your support 

and dedication to our charity. If you know of anyone who would like to volunteer, please 

pass on their details to the office. 
 

Myself and the board of directors would like to say thank you and well done to Cathy and 

Ashley for all their hard work which does not go unnoticed. We really do appreciate what 

you both do. 
 

I must also thank the members of the board for your time and commitment to Builth Wells 

Community Support.  
 

As we all look forward to another successful year, I would like to conclude by remembering 

two volunteers we lost this year. Glynis Ballantyne and Gwyneth Price both volunteered for 

many years with Community Support and are much missed by their friends, family and   

everyone at BWCS. 
Yvette Bridgeman 

Board of Directors 

 

The Board of Directors has overall responsibility for Community Support and ensures that the 

organisation follows and complies with required legislation. Directors attend regular  

meetings and training events, they bring forward ideas & suggestions which enable Builth 

Wells Community Support to continue to work to meet the future needs of our community.  

In 2017/18, board members gave  
 

664 
hours 

 

to Community Support. This figure relates 

specifically to activities concerning the 

governance of the organisation, and 

does not include the hours board  

members spent engaged in other  

voluntary tasks 

AGM 2017 



6 

The Numbers 

73 Volunteers     110 Volunteering Activities   10,060 Volunteer Hours 

Volunteering 

 

As the Volunteer Bureau in our area, we work  

with Powys Volunteer Centre to promote  

Volunteering, advertising voluntary  

opportunities with other organisations in our 

office window and on the WCVA website: 

www.volunteering-wales.net. 
 

In 2017-18 we had 73 registered volunteers 

who took part in a range of voluntary  

activities, including voluntary driving,  

befriending, office Support, lunch club and 

helping out at numerous events. 
 

The Millennium Volunteer Award (MV) is an  

initiative that allows young people under 25 to 

record their volunteer hours. Pictured left is  

Millennium Volunteer Abi Spencer, who put in 

over 200 hours! 

BWCS Directors, volunteers and staff with PAVO, Volunteers Week 2017 

http://www.volunteering-wales.net
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Community Work 

As part of our important place in the community, our 

manager attends meetings with other organisations and 

statutory agencies - local and county wide to discuss 

developments and partnership working to ensure that 

our community benefits from any new initiatives.  

One of our “shop front” windows is available to other  

organisations to promote their services and events. 

 

 

PCSN 

The original 12 Powys Community Supports/Volunteer Bureaux  worked together as the 

Powys Community Support Network (PCSN) which aims to provide a county-wide network, 

at the hub of local communities, delivering a diverse range of accessible services that meet 

the needs of organisations and individuals, enabling people to live healthy, independent 

lives, and which combat the effects of social isolation.  

Builth, Brecon, CAMAD, Knighton, NMVB, Rhayader & Ystradgynlais continue to meet and 

work together. 
 

Signposting 

Due to our central position, we have numerous callers requesting information on other or-

ganisations, service providers and statutory bodies. 

We have a large selection of leaflets & contact details available for these. e.g. CAB,  

Benefits Agency, Pension Service. 

 

Office Support 
We usually have a Volunteer helping in the office during our public 

opening hours as we have a steady stream of callers to the office; 

requests for our services, enquiries about Volunteering, Volunteers for 

their tasks etc. it is very varied and the Volunteers who provide office 

support find it interesting to see at first hand all we provide. 
 

Befriending 
Befriending covers a multitude of services, such as dog walking,  

collecting prescriptions, and some requests are in response to a  

particular need - where someone needs assistance until they recover 

from an illness or bereavement, some are long term where support 

with everyday tasks is required. 

 

 

Library Service 

This service is run in partnership with Builth Library and covers Builth 

Town (this area is not covered by the mobile library service) it is  

operated every 4 weeks.  

 

Facts & Figures 
Who we help: 

   401 Clients registered for regular services 

     23  Registered organisations     

    12    Local Groups used our window to advertise their organisation (This continues to 

 be of great benefit to Wyeside Arts Centre, who use the window regularly to  

 increase attendance at events) 

140 

Befriending 

Hours 

681 

Hours 

Office Support 

24 
Hours 

Library Service 



8 

Community Information Fair 

What did people say? 

 
“Useful, helpful and friendly” 

 
“Enjoyable morning, good atmosphere, 

made a few contacts” 

 

“Excellent attendance and diverse or-

ganisations” 

Age Cymru 

Ashfield Community Enterprise 

The Bracken Trust 

British Red Cross Society 

Builth Wells Access Group 

Builth Wells Heritage Society 

Builth Wells Mail Voice Choir 

Builth Wellls Town Council 

BWCAS 

Cae Post 

Calan DVS 

Care & Repair 

Community Support 

Dyfed Powys Police 

Mid & West Wales Fire Service 

PAVO  

Prime Cymru 

Riding for the Disabled Association 

SNAP Cymru 

Royal British Legion & SSAFA 

The Stroke Association 

Wales Air Ambulance 

Wyeside Arts Centre 

The event  was hosted as  part of our work promoting volunteering throughout Powys. 

Community Support hosts this annual 

event to provide organisations and 

service providers the opportunity to 

promote their services and voluntary 

opportunities to the public. 

 

The 2017-18 edition of our local  

information directory was launched 

at this event, and there was a quiz! 

Organisations in attendance: 
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Charity Shop 

22 
Volunteers 

In 2017/18 

4338 
Volunteer  

Hours 

The shop is open Mon, Tues, Thurs, & 

Friday 9.30 a.m.—4.30 p.m. We are 

also open Saturdays from 9.30—

1.00. 

 

Our shop was opened in May 2007 

and continues to be a great  

success, thanks to the wonderful 

support from the community in  

donating and purchasing goods, 

and of course our fantastic          

Volunteers who staff the shop;    

sorting donations and serving     

customers with a smile on their fac-

es and a cheery greeting to every-

one.  

The shop currently has over 500 

Gift Aid donors who bring items in 

for sale. With Gift Aid, we can 

claim an additional 25% on top of 

the sale price of each Gift Aid 

item. In 2017/18 this brought in 

additional funding of £3240 

In 2017/18, the shop was run by manager 

Cathy Warlow, and shift supervisors Betty   

Cansdale, Ingrid Gallagher, Sue Seed & Tricia 

Skyrme. 

 

The shop provides BWCS with an essential 

source of income as without this we would not 

be able to provide our  services. It is also a  val-

uable asset to our town, offering a variety of 

goods at reasonable prices and of course a 

great place to volunteer.  
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This scheme continues to play a very important part for people in our rural area, where 

public transport is not readily available or accessible. 
 

The scheme provides transport for essential journeys. Our Volunteers use their own cars and 

are paid mileage expenses, passengers make a contribution of 35p per mile to the cost of 

the journey and the balance of the Volunteer expenses is now funded entirely by our own 

charity shop.  
 

The map below shows the top 10 places our drivers travelled to this year. In addition to 

those shown, other destinations include Aberystwyth, Carmarthen, Ebbw Vale, Leominster, 

Merthyr,  Newtown, Oswestry, Swansea, and Worcester 
 

Of the 1420 trips undertaken, 1224 were to health appointments, while 196 were for be-

friending, lunch club and trips to day centres 

Community Car Scheme 

Llanwrtyd Wells 

(41) 

Rhayader (7) 

Birmingham (21) 

Llandrindod Wells 

(233) 

Hereford (235) 

Brecon (123) Abergavenny (29) 

Newport (24) Cardiff (5) 

Builth Wells (629)  

Glan Irfon (268) 

Surgery (242) 

Prescriptions (32) 

Other (87) 

More Stats 
 

  1420 Return journeys 

      31 Volunteer Drivers 

53641 Miles Travelled 

  3259 Volunteer Hours 

(That’s 135 full days!) 

2 hours 20 minutes is the 

average journey time 
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Destinations 
 

Castlefields 

The Small Breeds Farm 

Elan Valley Visitor Centre 

Wye Lavender, Rhayader 

Royal Oak Inn, Rhandirmwyn 

Butterfly House, Capel Bangor 

Builth Wells Golf Club 

Old Railway Line, Threecocks 

The Lion Hotel, Builth Wells 

Gwystre Inn, Llandrindod 

The Honey Cafe, Bronllys 

Monthly Outings 

 

Our Volunteers provide all the  

support needed and use their own 

vehicles to provide door to door 

transport for members. 

 

The outings in 2017 - 2018 were 

funded by proceeds from our 

Charity Shop 

The Numbers 

 

23     members in 2017/18 

12     outings 

305   volunteer hours 

3726 miles travelled 

An average outing lasts for 
4 hours 15 minutes  
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649 
Volunteer 

Hours 

Lunch Club 

 

Lunch Club is now in its sixth year and is enjoyed 

by diners and volunteers alike. 

 

Lunch Club provides a hot main course, dessert, 

tea and coffee for £4. Membership is open to  

anyone over the age of 60 who lives in Builth,  

Llanelwedd, Cilmery, Aberedw, Builth Road, and 

Cwmbach 

 

Each meal takes about 25 hours of volunteer time 

to prepare and serve. Jobs have been broken 

down into bite sized pieces so that nobody feels 

overwhelmed and everyone can be included 

whatever their level of skill.  

 

Lunch club occasionally has guest speakers from 

local organisations, who give presentations or 

come to have an informal chat with the diners 

26 
Members 

14 
Volunteers 

330 
Meals 

Prepared 
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Donations 

Dorothy Allen (in memoriam) 

Penelope Bourdillon 

Builth Male Voice Choir 

Judy Davies 

Richard de Broekert 

Friends of Healthcare in Builth Wells 

Jane Harris 

Roger Harriss 

Meiriona Lloyd 

Ian Phillips 

Yvonne Powell 

Gwyneth Price (in memoriam) 

John & Sylvia Pyper 

Annie & Brian Reardon 

Julie Sealey 

St. Mary’s Church 

Joyce Thomas (in memoriam) 

Mary Thomas (in memoriam) 

Margaret Thompson 

Gwen Warlow (in memoriam) 

John and Lily Warren 

Veronica Wheeler (in memoriam) 

Wheelwright Arms, Erwood 

Jennifer Wille 

 

BWCS relies on grants, donations and  

bequests to fund our services. We are very 

grateful for all received. 

The following people/organisations donated 

amounts of £20 or more to Community  

Support in the year April 2017—March 2018: 

 

“I would like to thank BWCS for 

letting our charity display  

information in the office window. 

It really does help to spread the 

word about RDA so we can get 

riders and volunteers” 
 

Richard, trustee of  

Riding for the Disabled  

Association 

Builth Male Voice Choir organised a concert 

with Cor Glanaethwy in November 2017. 

Proceeds from this event were split between 

BWCS and the Bracken Trust, with BWCS  

receiving  £1500. A big thank you to  

everyone at Builth Male Voice Choir! 

You can donate to us at  

 
www.localgiving.org/builthcs 

 

A big thank you to everyone who donates 

monthly on Local Giving. We can claim 

Gift Aid on these donations, making them 

worth 25% extra to us! 

BWCS was one of the Co-Op’s         

nominated charities and received 

£2497.85 
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TREASURER’S REPORT 
 

At last year’s AGM, I was confident that we would be able to meet all our organisations  

running costs this year, but I have to eat Humble Pie as our final accounts show a deficit 

of £776 !! This is however a marked improvement on the deficit of previous years and I am 

sure we have turned the corner and the trend is up. 

Thanks to a lot of hard work from Board members and staff, we have seen a marked        

increase in Donations this year with contributions from Community Councils, members 

and local groups like the Male Voice Choir. 

More supporters have signed up to donate monthly through the Localgiving website. An 

extra benefit of this is we can claim Gift Aid on these donations. 

Finally, we can thank the Friends of Healthcare for their increased donation. As a result, 

we have been able to keep the Passenger Mileage contribution down to 0.35 pence  (a     

subsidy of 0.15 pence per mile  - a saving of approx. £12.00 per trip to Hereford Hospital) 

We did have to dip into the Reserves Account last 

April 17 (always our worst month, Tax, Nic and Rent 

due after a difficult winter period, and before Grants 

arrive) but have ended up with putting a little bit 

back into the Account at the end of the year. 

Unfortunately, for 2018-2019 PAVO have decided to 

pay us quarterly in arrears, so our Final payment falls 

into the next financial year. (They have also     

threatened to withhold the    payment if all targets 

are not met!!! ) This will of course affect the Final   

Accounts next year. 

Obviously, I would like to add my thanks and         

appreciation again to all Volunteers and those who 

have donated to Community Support. When I, as 

Treasurer, start complaining about being too busy, it 

is always a good sign for the Charity. We must       

ensure we continue to work hard next year to   

maintain this level of financial support. 

Here is me eating Humble pie (but next year………!!!)   

Ian Phillips 
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